Accessing the DOCCS Network Remotely 04.03.2012
Log On to Citrix Access Gateway: https://doccsgate.doccs.ny.gov

Follow the screens below to log on to the Citrix Access Gateway. If you are prompted to INSTALL, follow the screens
on pages 2-3 to install the client software. Informational system availability notifications are displayed in red text at
the top of the logon screen to display important messages for FOB users.

’ User name: DOCCS Network ID

I
1
New York State i
Department of Corrections and Community Supervision i

‘ Password: DOCCS Network Password

‘ PASSCODE:  FOB Pin# FOB Token#
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ICA Client Install on PC/Notebook

Your notebook may first require installation of the client software to access the Citrix Access Gateway. Follow the
instructions below to install the client software to your notebook. Once this install completes, you should be able to
follow page 1 to access your Citrix desktop. If you are unable to install the client software, follow the instructions on
page 3 to skip the client install and logon to your notebook. When you are back in your office, contact the MIS
Service Desk at 518-457-5017 to install the client software.

Citrix XenApp

Click Install to access your
applications.

T r

¥ 1 agree with the Citrix license agreement.

Problems installing? Try using the Client for Java,

W Security Details | Skipto logon

Internet Explorer - Security Warning 2% of CitrixOnlinePluginWeb.exe from docsgate.doc...

Do you want to run this software? 0
Mame: CitrixOnlinePluginiehb R
Publisher: Citrix Systems, Inc. o )
CitrixOnlinePluginweb. exe from docsgate. docs,state.ny.us
[ - ] = I
E] Mare options [ Run ] Don't Pun Estimated time left 25 min 10 sec (163K of 13.4MB copied)
Download ko Temporary Folder

Transfer rate: 9.49KESec

[ Close this dialog box when download completes

@ wWhile files From the Internet can be useful, this file bype can potentially harm
your computer, Only run software from publishers wou trust, What's the risks

Open Open Folder

0% of CitrixOnlinePluginWeb.exe from docseate. doc... | i SmartScreen Filker checked this download and did not repork any
8 . Bale. = threats. Report an unzafe download.

File Download - Security Warning
Do you want to run or gave thiz file?

Name: CitrixonlinePluginweb. exe
Type: Application, 13.4MB

From: docsgate.docs.state.ny.us

[ ) ow ) [ ] @ Installation completed successFully,

‘while files from the Intemet can be useful, this file lype can
potentially harm your computer. If you do nat biust the source, do not

1 or save this software. Wwhat's the risk?

Citrix online plug-in installation |g|
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Launch ICA Client without Installing To Notebook

If you are unable to install the ICA client, you can still log onto the Citrix Access Gateway by skipping the install
process. Follow instructions below to launch the Citrix Access Gateway without installing. When you are back in your
office, contact the MIS Service Desk for assistance with the client installation.

ii@citrixxanngp-lnstall || % [ d=h v Page -

[
1§ The previous webpage might require the following add-on: Citrix Systems, Inc' from ‘Ctrix Systems, Inc.", Click here to allow it to run...

Citrix XenApp

Click Install to access your
applications.

2 ‘ . 3 INSTALL

% 1 agree with the Citrix license agreement.

Problems installing? Try using the Client for Java.

@ Security Details | Skip to Log on

Continue page 1 instructions to log on to your Citrix desktop.

Log Off
Always use Log Off to disconnect your session and ensure your profile is saved.

= £ : -
Messages Settings Log Off c“-l!x

i A i

Logged on as: cspgbab

Inactivity Screen — close your browser and open a new browser to log back on. \

' Due to inactivity, you have been logged off from the
Web site. Log on again to access your other resources.

You have been logged off. See you again soon.

For security reasons, you must dlose this browser window.
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